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Abstract: the research aims to measure the operational

efficiency of a sample of five operating banks in Egypt,
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represented by three public banks and two private banks,
during the period (2010 - 2014). The researcher tried to
answer the problem represented by: to what extent are the
Egyptian banking institutions able to achieve operational
efficiency through optimal use of available resources. The
researcher discussed the concept of operational efficiency, its
determinants and measurements. Then she developed an
applied study by using a set of financial indicators (cost
efficiency, profit efficiency). The results reveal that the
operational efficiency of public banks is limited in comparison
with the private banks, in terms of their profits and costs'
minimization.
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