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The role of psychological capital in determining the
organizational culture for-profit organizations
An applied study

The present study investigated the role of psychological
capital in determining the organizational culture of for-profit
organizations. The sample of the study consisted of (193)
employees from Saudi Telecom Company (STC). The data was
collected through questionnaires.

The findings revealed a significant correlation between
the dimensions of psychological capital and the dimensions of
organizational culture. This indicates the interest of the
organization's management understudy in the dimensions of
psychological capital. In addition, this leads to determining the
organization's organizational culture and reaching the standard
dimension, which is the dimension that is concerned with what
the proper organizational culture should be for organizations
that achieve their organizational goals. Thus, this will be
reflected in the quality of service provided to customers and the
achievement of profits.

Furthermore, the findings indicated that the dimensions
of psychological capital also vary in the extent of their impact
on determining the organizational culture in the organization.
Hence, optimism was the most influential dimension, and it
obtained the lowest mean, followed by the dimension of hope,
flexibility, and self-efficacy, respectively. Finally, the adoption
of the concept of psychological capital in profitable companies
helps improve the performance of its employees and develop
their capabilities and skills to provide distinguished services to
customers.
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The study recommended that organizations be concerned
about developing the dimensions of organizational culture
among their employees through training and development. In
addition, the study also recommended the need to advance the
dimensions of psychological capital in the organization and pay
attention to the psychological aspect and the self-efficacy of the
organization's employees through their sense of trust, joint
work, participation in the work of management, and
strengthening the sense of hope. This encourages the
organization's employees to persevere towards achieving the
company's goals, which will develop optimism, deal with
situations correctly, and establish the foundations of internal
flexibility at work due to a large number of continuous
administrative changes.

Keywords: psychological capital, organizational culture, organizations.
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