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Abstract

The relationship between the perceptions of faculty members in
Saudi universities of the strength of the human resource
management system and organizational citizenship behavior: the
mediating role of emotional commitment

Research Summary:

The study aimed to examine the direct relationship
between the perception of faculty members in Saudi
universities of the strength of the human resource management
system in its three dimensions (excellence, consistency,
compatibility) and the behavior of organizational citizenship,
and indirect through emotional commitment as a mediator in
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this relationship, through a survey (291) member of the staff
teaching in these universities, and the study reached the
following most important results:

» There are no statistically significant differences between
faculty members working in Saudi universities with regard to
their perception of the strength of the human resource
management system according to gender, nationality, academic
rank, and experience.

* There is a positive correlation between the faculty members'
perception of the strength of the human resource management
system and organizational citizenship behaviors. It also showed
that the most important dimensions of the strength of the human
resource management system that affect the behavior of
organizational citizenship according to its arrangement in the
model are (consistency, excellence, agreement).

e emotional commitment partially mediates the relationship
between the strength of the human resource management
system and organizational citizenship behavior, and that it
partially mediates the relationship between the two dimensions
(excellence, consistency) and citizenship behavior, while it
mediates entirely the relationship between the compatibility
dimension and organizational citizenship behavior.

The study ended with providing some recommendations
that would raise the level of organizational citizenship behavior
in Saudi universities
Key words
Strength of the HRM system - organisational citizenship
behavior - Organisational commitment - Saudi Universities .
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