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The role of the characteristics of the establishment
in choosing the appropriate information system to
support decision-making in companies listed on the
Egyptian Stock Exchange (a proposed framework)

Abstract

The study aimed to identify the relationship between the
characteristics of the facility and its listing in the Egyptian
Stock Exchange on choosing the appropriate information
system for the company and its impact on management support,
in the Egyptian environment. A field study was conducted by
relying on a sample of 384 individuals, represented in the
survey lists distributed to a number of managers and board
members within the Hermes Holding Company. The results of
running the hypothesis testing model showed that the
company's listing on the Egyptian Stock Exchange affects the
selection of the proposed information system. The results also
revealed the significance of the proposed hybrid approach
between the experience system and the decision support system
to contribute to management support. Thus, the results indicate
that the expertise systems in the integration model will
significantly improve strategic decisions, by relying on the
expertise of managing experts and making optimal use of rare
professional expertise, and the use of decision support systems
in the mentioned model partially affects the improvement of the
level of efficiency, and that by contributing to decision support
and reliance on data mining techniques.

Keywords: Expertise systems, decision support systems, management
information systems, executive information systems, decision-making,
rational decision, management support, operations support.
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