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The impact of the efficiency of the professional performance
of the external auditor in reducing the risks of the digital
financial inclusion system in commercial banks - A field

study
Abstract
Commercial banks witnessed a tangible development,
especially in the field of using information technology, which
allowed customers to carry out many banking operations
through electronic communication networks, including the
international information network ‘“the Internet”, especially
with regard to providing many innovative services through the
electronic communication network and the use of many systems
The Bank and others, and despite this tremendous development,
this is accompanied by many risks, hence the role of the
external auditor and the efficiency of his professional
performance in reducing those risks associated with the
application of digital financial inclusion, so this study aimed to
determine the impact of the efficiency of the professional
performance of the external auditor in commercial banks In
reducing the risks that arise when applying the digital financial
inclusion program, the study concluded that the application of
the external auditor for electronic auditing using expert systems
leads to improving and developing the efficiency of his
professional performance and then reducing the risks of digital
financial inclusion that commercial banks are exposed to, as the

study found That the mediation of intermediate variables is a

total mediation that has a direct and indirect effect on the

relationship between pain The change of the independent and
dependent variable, which confirms the validity of the main
hypothesis of the study.

Keywords: digital financial inclusion , electronic auditing ,
expert systems , professional performance efficiency.
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