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Abstract

The study aimed to identify the role of servant leadership
practices in achieving environmental and organizational
citizenship behavior in the information center and decision-
making support systems at the Presidency of the Council of
Ministers.

The study relied on the descriptive analytical approach;
The sample size was 254 employees of the center. The results
of the study showed that the perceived value of the (servant
leadership) was relatively high. The best of them was the
dimension (conceptual skills) and the lowest was the dimension
(empowerment). With regard to the reality of environmental
citizenship, the results showed that the level of its achievement
was medium; Where the best dimension was (environmental
responsibility) and the lowest was the dimension
(environmental justice).

The study also showed a positive, medium, statistically
significant correlation at the level (0.05) between servant
leadership and the promotion of environmental citizenship for
the center’s employees. And that its value (26.9%) of the
changes in (environmental citizenship) resulted from changes in
the independent variable (servant leadership). As for the reality
of organizational citizenship, the results showed that its level of
achievement was average; Where the best dimension (altruism)
and the lowest dimension (sportsmanship), There is also a
significant relationship between servant leadership and
organizational citizenship, and that the value of (79.8%) of
changes in organizational citizenship results from changes in
servant leadership.
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The study recommended the characteristics of servant
leadership within the criteria of the leadership selection process,
and the inclusion of the organizational and environmental
citizenship behavior criterion as one of the important criteria in
evaluating the performance of employees.

Key Words:

Servant leadership, organizational citizenship, environmental
citizenship, the information center and decision-making support
systems, Council of Ministers.
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