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The Quality of Management Information Systems and Its
Impact on The Job Performance of Employees in Higher
Education Institutions

Abstract

The aim of the research is to know the impact of the quality of
management information systems on employees' job
performance in one of the higher education institutions (Al-
Obour Higher Institute for Management, Computers, and
Information Systems). The research depended on the
descriptive analytical method, and used the questionnaire as a
tool for data collection, It was built in the light of the theoretical
side of the research in addition to previous studies in order to
achieve the objectives of the research, The questionnaire
included three main sections: the first section: personal and
functional data for employees, while the second section was the
independent variable: statements related to the quality of
management information systems and has eight dimensions,
and finally the third section included the dependent variable:
statements related to the job performance of employees has
three dimensions, and the research reached a number of results,
the most important of which is the existence of a statistically
significant impact of the quality of management information
systems in raising the level of job performance for employees,
and based on the results of the research, the researcher
recommended the need to keep pace with technological
developments of management information systems and to
ensure the use of modern devices developed software, and the
necessity of training and educating employees about the
importance of the quality of management information systems
and its impact on improving o their job performance.
Keywords: Management Information Systems, Quality of
Management Information Systems, Job Performance, Higher
Education Institutions.
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