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The Impact of the Level of Transparency of
Information Disclosed via Social Media on the
Financial Performance of Companies: An Applied
Study

Abstract
The rapid technological development in means of
communicationhas led to the development of the means used
by companies to communicate their financial and non-financial
informationto users in order to try to narrow the information
gap amongthe users on the one hand and between the usersand
theadministration of the company on the other hand and, thus,
increase confidence in the information provided by the
companies with the aim of increasing trading volume in the
market. Among these means is social media, which companies
used to deliver information about themselves to users.
Therefore, this study aimed to determine the level of
transparency of the information disclosed through social media
and its impact on the financial performance of the companies,
by determining the level of transparency of that information by
relying on an indicator of transparency and the extent of its
relevance to the financial performance of the companies. To
achieve such a determination, this study relies on four models
divided according to the indicator used in measuring the
financial performance of the companies. It also applies it to a
sample of the companies listed on the Egyptian stock market in
somesectors in light of the results of the exploratory study of
the sectors whose companiesare found to be using social media
to disclose their financial and non-financial information. The
study has found a low level of transparency of information
disclosed via social media among the sample companies, in
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addition to the existence of a direct relationship between the
level of transparency of information disclosed via social media
and the financial performance of the companies represented by
the rate of change in the share price, the rate of earnings per
share, the return on equity, the return on capital employed.

Keywords: level of information transparency, social media,
financial performance of companies.
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(PRM)
Fixed Effects Model (FEM) A5l 5l g dgai (2
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Sia o LS (1,18 4l dad el 0.07 o o and 05 0,2473 &l
das G (harall Blas¥) cndal) (el By GISHEl 028 ()l
Sy e lgie meatadl Glogleall 4dlad g5iwe of @l ¢ 0.108
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Cingli WS 319 Jons plon hausie daw (PV)agedl el (il
Ll ¢6.85 luws e (glne ihail (48.68 — 17.09) o 43
Sle Jily agae S0 Liis 3.01 dasgic Jacd (EPS) agad) Lasy 5

2024 - 2 3wl)- 38 alaal) Al cilud pall g & gagll dpalal) dlaal)
412



Il dala laaa dana

) daal ola)

Jad 16 sala autlyd cilgd

Bl Gpnaillid doms )l pige Ll L3156 Sle el 0.01 peudl e
el GGE o e cnd Jxe Jawd (ROE)ASW) Gsin e
(ROCE ) axticaall Jll () o Slall Jona 45)a17,56 s
11,25 Men J8 i dawi Jand
(5) At Jya

bl sl slany) @il

SMFDT PV EPS ROE ROCE LEV FS FA
Mean 0.247350 31.98700 3.016850 12.50265 12.66245 0.467850 15.08320 45.47000
Median 0.230000  33.18000 1.220000 12.22500 10.61500 0.415000 14.42000 36.50000
Maximum 1.180000 49.37000 31.56000 63.65000 62.25000 1.580000 20.84000 167.0000
Minimum 0.070000 17.09000 0.010000 -84.86000 -13.10000 0.000000 10.99000  3.000000
Std. Dev. 0.108496  6.856386  5.173483 1756314 11.25540 0.298275  2.642993  33.57732
Skewness 3.290474 -0.051343 3.677423 -1.335225 1.047177 0.601817 0.720248 2.253580
Kurtosis 28.51802 2.328712 19.40135 9.237689 5.507095 3.518428 2.354639 8.236848
Jarque- 5787.320 3.843105 2692.484 383.6672 88.93199 14.31251 20.76268 397.8256
Bera
Probability =~ 0.000000 0.146380 0.000000 0.000000 0.000000 0.000780 0.000031 0.000000
Observations 200 200 200 200 200 200 200 200

By ddgias

e pniall Cilesleall Audlid (g5ime Of iy (6) o) Jgin b age 5o
N e go Lginag Lange Uslai)l oy elaia¥) Jualsill Jiluy e
Goin o Sl capad) Linyy caedl s sl Ja) oY) L
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(6) a2 Joxa

.o,

Jli Y ddsdaa
Correlation
Probability SMFDT PV EPS ROE ROCE LEV FS FA
SMFDT 1.000000
PV -0.094698 1.000000
0.1823 -
EPS -0.111722 -0.362110 1.000000
0.1153 0.0000 -
ROE 0.186441 -0.216339 0.160354 1.000000
0.0082 0.0021 0.0233 -
ROCE 0.243235 -0.185103 0.112032 0.698512 1.000000
0.0005 0.0087 0.1142 0.0000 = -
LEV -0.240163 0.049299 -0.187311 -0.282700 -0.278745 1.000000
0.0006 0.4882 0.0079 0.0000 0.0001 -
FS 0.023130 -0.296181 0.016110 -0.131640 -0.040443 0.361485 1.000000
0.7451 0.0000 0.8209 0.0632 0.5696 0.0000 -
FA 0.114916 -0.374889 0.069058 0.161995 0.135639 0.141243 0.086250 1.000000
0.1052 0.0000 0.3312 0.0219 0.0555 0.0460 0.2246 -
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A ¢ asboal @mladl plasd¥) = 3gad aladial duhall (g B dsa oY
U e Gu @Bl il Gy (VIF) oulall adcs Jole laa) alasia
b ) e (el Gk e g Al cilyial) e ST ) sy e
SSUREQE [ PN [ AV RO M RS PR 8 KV L
i) ¢ adl Tl Y1 A a9y a2 (e Gl e Y Slllg L Agledal
Coslll ded Ji Y1 Caid (James et al.,2017) sas e zisa (K
e B3sa lecal @lldy (10 e 2% Y 0.2 eVIF Jlad) e Lswsdll
.(Montgomery,2001) dsoaia diijhay o) Gladas

(7) a2 s>
Adlpdall oA (AN ad)) LIS
Model 1 Model 2 Model 3 Model 4
SMFDT 1.863206 1.478233 1.437506 1.816652
LEV 1.035023 1.063027 1.060341 1.053327
FS 1.280326 1.244234 1.297734 1.761203
FA 1.063201 1.074231 1.058204 1.073320

e (Y 10 3sa o lgd) aaib ¢(7) doan 8 disenall VIF ils s Gy
Chprial) G Baxie dghd ADle dag Y Al iy 1 23l Gyt e
) 2 s
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(8) a2 Jo2a

(o) il L)
Model 1 Model 2 Model 3 Model4
Jarque- 5.13256 7.23309 3.53901 4.567831
Bera
Probability 0.076838 0.50982 0.07822 0.06501

" Normal Distribution  axdall mjgill (e Slikall ) 581 (530 (0 3ol
dozapll Joudl LAl s2c8 (39 " Jarque— Bera " Lol & aladia) &
DSTLaaU GllaaY Gl el 1Y) anall aiill o lilad) b dsesel)
eosil ai Ao ) zilall & bl o) mbll ekl 8y ¢ 0.05 e

. abal

SRl gl Jalag Jlaad¥) zigal s
Giladeall a3 3 (12) «(11) «(10) «(9) A& Jshaad) meass
Al iy ebaall il 3l (o) (G Alalially coon e yite J$ Lalall

O dpags QBEA) dag Alls 4 aadia) ay gdlly « Hausman jlaslb
LS LAY (g b (s Alpdally LB )50

Ailgdal) byl 230 aladiud Sy :Ho
A (. A PR YWCPREEC IR E

Gy LEAY) i Ake DA (0 el Gaadgadll @) Ao aSal (Kag
%5 Lisine Gsise e JI p-Value  dgusall desdll il 16 %5 L gine

2024 - 2 3wl)- 38 alaal) Al b all g & gagll dsalal) dlaall

416



Il ala deae tena ) 2l ol Jadl 2 als ol cilgd

Pl Jolanll (b anstn cugla (slly el Gl iy goxed) il (ady
G Al @bzl e alaie¥l aes Al ¢ (12) (11) «(10) «(9)
Chilll z3ga acad (12) &) dsa W (11) (10) «(9) &)1 Il

A g
(9) a2 Jyaa
JY) g isall Cilalea jads gilis
Pooled Ols Fixed Random
SMFDT (0.788441) * 1.624807 0.022803
LEV (5.319720) *** (-2.182945) * -1.455674
FS (-0.901304) *** (0.469842) *** -0.064961
FA (-0.077400) *** (-1.110451) ***  (-0.095712)
**k*
R2 0.255230 0.897858 0.074465
Hausman test 67.938785
Prob 0.0000
*Prob. <10%, **Prob. <5%, ***Prob. < 1%
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(10) a2, Jsa>

A 7 3gail Cilalea juaf il

Pooled Ols Fixed Random
SMFDT (-9.509218) *** 0.442068 -0.818087
LEV (-5.113551) *** -0.187515 -1.058759
FS 0.228313 0.155777 0.058525
FA (0.019037) * -0.227293 0.007513
R2 0.087914 0.825054 0.006139
Hausman test 9.176005
Prob 0.0028
*Prob. <10%, **Prob. <5%, ***Prob. < 1%
(11) a8, Jgaa
I 7z dgaill Cilalea pad il
Pooled Ols Fixed Random
SMFDT 16.47200 1.420577 9.327703
LEV (-15.64757) *** 8.770300 -5.502473
FS -0.362413 0.135519 -0.583859
FA (0.100711) *** -1.112463 0.087910
R2 0.132467 0.592658 0.029335
Hausman test 14.213090
Prob 0.0066

*Prob. <10%, **Prob. <5%, ***Prob. < 1%
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(12) A& Jy2a
bl sl cladea s il

Pooled Ols Fixed Random
SMFDT (16.37691) ** 1.253016 5.829467
LEV (-10.49310) *** -3.803574 -7.539717)
(***
FS 0.184077 (0.635782) * 0.144504
FA (0.051302) ** (-0.863399) * 0.046497
R2 0.134921 0.645663 0.040099
Hausman test 8.570265
Prob 0.0728

*Prob. <10%, **Prob. <5%, ***Prob. < 1%

Al 7 dgal bl Julas
dagide Gnd Lddail] Al @bl Alasy) Jalaill 5l Ciaal
Jualgll Jilag ye lgie ot Glosball Ldld (g Gu DDl
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¢ Al Laally Ale)) cleld b odkle 38 40 e slaeVl
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bl GG Gl bl gl & Gus o (guad) Dl GheY) e
e elliy ((2022- 2018) e 55l A Cilgics ued 53al Ladyall ) psia
s Fixed Effects Model (FEM) bl cl,ibill 7 3sai alasid Pl
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