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the Relationship Between Decision Support Systems
and Organizational Effectiveness in Jeddah
Hospitals
Abstract

This study aimed to evaluate the role of decision support
systems in achieving organizational effectiveness in Jeddah
hospitalsin the Kingdom of Saudi Arabia. To achieve this goal,
several hypotheses were formulated, anda survey list was relied
uponto collect data. Throughthe use of a number of statistical
methods, including: the reliability and validity coefficient, the
linear correlation analysis method, the t-test for two
independent samples, and the analysis of variance test to test
the study hypotheses. The study reached a set of results, the
most important of which is the presence of a significant impact
of decision support systems on organizational effectiveness,
with a degree of confidence (95%). There are statistically
significant differences in the responses of sample members
about decision support systems according to demographic
variables (age, educational level, years of experience, job title)
with a degree of confidence (95%).

In additionto providing many important recommendations,
including, for example, increasing attention to the quality of
information in the organization through the development and
continuousimprovement of ready-made software that is used
for specific purposes. Providing senior leadership with special
financial supportin light of the dependence of decision-making
systems on expensive technology and highly equipped and
highly dynamic human cadres to keep pace with change and
continuous modernization of all components of the system.
keywords: Decision support systems, organizational
effectiveness, government hospitals in Jeddah, Kingdom of
Saudi Arabia, knowledge base management.
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