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Evaluating the Role of Decision Support Systems in
Achieving Organizational Effectiveness - Jeddah
Hospitals-Applied Study

Abstract

This study aimed to measure the relationship between
decision support systems and organizational effectiveness by
applying it to hospitals in Jeddah, the Kingdom of Saudi
Arabia. The descriptive analytical approach was relied upon,
and the study population consisted of all workers in the Jeddah
hospitals under study, whose number reached (6696), so a
sample of (450) workerswas drawn, and the questionnaire was
used as the main tool for collecting data. The study reached a
set of results, the most important of which is the existence of a
strong positive correlation between the dimensions of decision
support systems (database management, model base
management, knowledge base management, and user interface
system) and the dimensions of organizational effectiveness
(achieving goals, efficient use of resources, and organizational
stability) in Jeddah hospitals. In the Kingdom of Saudi Arabia,
with a confidence level of (95%). The study recommended
several recommendations, including empowering and
enhancing the capabilities and efficiency of employees working
in Jeddah Governorate hospitals in order to continuously
improve decision support systems and provide high-quality
information to decision makers. Establishing mechanisms and
standards to measure employee performance and job
satisfaction to identify indicators of improvement and
effectiveness within hospitals in all decision support activities
and processes.
keywords: Decision support systems, organizational
effectiveness, Jeddah hospitals, Kingdom of Saudi Arabia.
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