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The role of self-efficacy in the relationship between
work-family conflict and job performance:
Application to pharmaceutical companies in
Greater Cairo

Abstract

The study was conducted to investigate the relationship
between the dimensions of work-family conflict (work
interference in the family, family interference in work) and the
dimensions of job performance (task performance, contextual
performance, and counterproductive workplace behavior),
besides the role of self-efficacy as a mediating variable in this
relationship.

The data was collected through a survey list consisting of
(51) items to collect primary data from the research sample
consisting of (377) employees in (11) pharmaceutical
manufacturing companies in Greater Cairo.

The data was analyzed using SPSS program and AMOS
program. The Cronbach Alpha scale was used to test Validity
and reliability of the questionnaire questions. Data consistency
and descriptive statistics, including the arithmetic mean and
standard deviation, were used to determine the study sample’s
attributes, characteristics and trends.

Path analysis was used to test the research hypothesis and
found a significant negative correlation between family
interference at work (FIW) and self-efficacy, task performance,
and contextual performance, while there was a non-significant
positive correlation between FIW and counterproductive
workplace behavior.

Nevertheless, there was a non-significant positive
correlation between the work interface family intervention
(WIF) and self-efficacy, task performance, contextual
performance, and counterproductive workplace behavior.
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In addition, there was a significant positive correlation
between self-efficacy and both task performance and contextual
performance, while a non-significant negative correlation with
counterproductive workplace behavior and self-efficacy
mediated the relationship between family interference at work
and both task performance, contextual performance, and also
counterproductive workplace behavior at work.
Keywords:  work-family  conflict,  self-efficacy, job
performance, pharmaceutical companies in Greater Cairo.
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