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The Impact of Marketing Information Systems on
Marketing Sustainability
An Empirical study on The Civil Aviation Sector In

Egypt

Abstact

The constant pursuit of organizations to satisfy the needs and
desires of customers without taking into account the negative
impact of their production and marketing activities, created
many negative effects and products that contradict social and
environmental controls, which led to the exacerbation of many
environmental problems such as the hole in the ozone layer,
global warming, and resource depletion. natural. Therefore,
many associations have emerged that call for the need to
preserve the environment for the present and future generations,
through the organizations taking into account their social and
ethical responsibility in their marketing practices.

The marketing information system is a set of interrelated
elements together, which works in a way that achieves real
support for the organization’s management to be able to plan
strategically through thier marketing strategies are formulated
that ensure the effectiveness of marketing decisions. Effective
marketing decisions depend on the effectiveness of the
marketing information system that provides appropriate
information to the decision-maker. The decision, which is a
group of overlapping and interacting elements with each other
to form an integrated system despite the multiplicity of inputs
used in this system, through its constituent sub-systems, which
ultimately support marketing decision-making, including: The
system of records and reports, the marketing research system,
which collects data and information, processes it, updates it,
stores it, and distributes it to support marketing decisions.
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THE AIM OF THIS RESEARCH IS TRYING TO FIND OUT THE IMPACT
OF THE CURRENT MARKETING INFORMATION SYSTEMS TO SERVE
AND SUPPORT THE MARKETING DECISION-MAKING TO MAINTAIN
THE SUSTAINABILITY OF THE MARKETING PROCESS, AND TO
ANALYZE THE MARKETING INFORMATION SYSTEMS OF THE
COMPANIES IN QUESTION, AS WELL AS TO VERIFY THE EXTENT OF
THE RELATIONSHIP BETWEEN MARKETING INFORMATION SYSTEMS
IN THE DEPARTMENTS OF COMPANIES AFFILIATED TO THE CIVIL
AVIATION SECTOR.

Key words:

Marketing Information Systems.

Records and reports system.

Marketing Research System.

Marketing Sustainability.
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