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The role of Management by Wandering around
(MBWA) in improving the health services quality:
An applied study

Abstract

The study aimed to identify the degree of practice of
management by wandering among managers at Helwan
University Hospitals and its role in raising the level of quality
of health services and improving it in the government
University hospitals, especially Helwan University Hospitals,
and revealing whether there are statistically significant
differences in the averages of responses of sample members to
the management by walking around in improving the quality of
health services in the hospitals. The study relied on the use of a
social survey approach, where the study population represented
the medical team at Student Hospital and Badr University
Hospital - Helwan University, numbering (974), and a stratified
random sample consisting of (276) individuals was drawn from
the medical team. The data was processed and analyzed
statistically using SPSS.

The results of the research demonstrated the validity of
the third main hypothesis of the research, which it states that
“there 1s a statistically significant effect at the level of
significance (a=0.01) of management by walking around in
improving the quality of health services in the hospitals.”

The researcher recommended the need for direct
interaction between the manager and health sector workers, by
building trust and credibility, and improving communication
between them. And work to enhance health sector workers’
sense of security and safety, and remove barriers between them.
Keywords: Management by Wandering around, Quality of
healthcare services, Helwan University Hospitals.
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