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The Role of Job Satisfaction in Maximizing
Organizational Performance: An Applied Study

Abstract

The research aimed to measure the role of job satisfaction in
maximizing organizational performance. The research sample
consisted of (280) workers at the Children’s Hospital in Taif.
The research tools were a questionnaire. The results of the
research concluded that there is a significant, statistically
significant  relationship  between job satisfaction and
organizational performance. There are also statistically
significant differences at the significance level (0.05) between
the averages of the respondents’ answers about the role of job
satisfaction in maximizing organizational performance due to
the following variables (gender, age group, educational
qualification, job title, years of experience); Accordingly, the
research recommended the need for health organizations to
emphasize social aspects and develop social relationships
between their employees and customers in order to gain their
loyalty to these organizations. It is also necessary for health
organizations to pay attention to the variable of improving
organizational performance in an expanded manner, as this will
enhance their ability to achieve many promotional goals.
Keywords: job satisfaction, organizational performance.
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