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The impact of the electronic health system on the
performance of workers in the health sector

Abstract

The human resource for various categories and
specializations is the basic foundation upon which modern
organizations depend, whether private or public. Therefore, the
administration sheds light on the nature of the relationship of
human resources to production and productivity. Therefore, this
administration works to provide the appropriate work
environment and employ qualified workers, and is keen to train
them continuously with the aim of raising from their level,
competence and capabilities in the required performance. The
health sector is considered a fundamental pillar of the existence
of a healthy, healthy society, so it has become a duty and health
care for patients.

Medical care constitutes the core and basis of the prevailing
health system in many countries of the world due to many
considerations, foremost among which is that development
plans and various programs depend on the availability of
individuals who enjoy a degree of health and high competence.
The rapid developments in the medical field and health services
in recent decades have called for an increase in demand. On
health information appropriate for making medical and
administrative decisions, and as an inevitable result of the
contemporary world, computers, communications technologies,
the Internet, and modern technology have become an essential
means of work in management, especially in the field of health
information management, storage, processing, and preparation.

Therefore, the research aims to identify the impact of the
electronic health system in its dimensions (electronic medical
records, electronic prescriptions, electronic appointments, and
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electronic image sharing) on the performance of employees in
its dimensions (speed of performance, knowledge of work
requirements, and quality of performance) in Qurayyat General
Hospital.

Therefore, the research aims to identify the impact of the
electronic health system in its dimensions (electronic medical
records, electronic prescriptions, electronic appointments, and
electronic image sharing) on the performance of employees in
its dimensions (speed of performance, knowledge of work
requirements, and quality of performance) in Qurayat General
Hospital, and to achieve this goal. The researcher used the
descriptive analytical method and (40) paper questionnaires
were distributed to a random, stratified proportional sample of
hospitals under the following titles (doctor, pharmacist, nurse,
technician) who work in government hospitals in Qurayat.

The study reached a number of results, the most important of
which are: There is a positive effect between the electronic
health system on average, with an arithmetic mean of (3.60).

The study concluded with a set of proposed
recommendations, the most important of which are: the
necessity of developing the infrastructure in Qurayat General
hospitals, getting rid of routine work procedures, and
simplifying and shortening administrative procedures in order
to optimally use the electronic health system with the aim of
raising the level of workers’ performance and providing the
best services and health care to patients.

Keywords: electronic health system, employee performance,
health records, electronic, Qurayat.
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