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Big Data and Its Role in Academic Decision- Making
( A Case Study of Al Madinah Higher Institute for
institute of Administration and Technology)

Abstract:

This study aimed to identify big data and its role in academic
decision-making from the perspective of faculty members, where the
study sample consisted of (37) members, and the researcher used the
descriptive and analytical method, and the questionnaire as a tool for
data collection, analysed using statistical methods, and the results of
the study revealed that a percentage (91. 89%) deal in some way
with big data, and the most used software tool in dealing with data
(Excel) without using specialized tools and languages. 89%) deal in
one way or another with big data, and the most common software
tool used in dealing with data (Excel) without using tools or
languages specialized in big data, and they use cloud computing
systems (Google), and to communicate with their students they use
several social networking platforms (Facebook, WhatsApp) without
using them in making academic decisions related to the student, and
academic institutions rely entirely on (institutional records, reports,
and internal reports) in making academic decisions without using
sensors and tracking user behavior on personal devices and social
media. The results also showed that the importance of big data in
academic decision-making from the point of view of faculty
members, and that digital sources for storing and processing big data
help to speed up decision-making in the internal processes of
institutions. Regarding the challenges of employing big data in
institutions, it is related to the lack of skills and competencies in the
administrative staff of the institution to deal with big data, the
absence of the necessary training programs to qualify human
resources in dealing with big data, and the lack of professionals with
experience in analysing big data. The results also indicated that there
were no differences between the arithmetic means according to the
variable (gender, age, job grade).
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