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The Impact of Entrepreneurial Marketing on Brand
Advocacy with the Mediation of Brand Love
An Application on Customers of E-Commerce
Platforms for Mobile Devices in Egypt

Abstract
The current study aims to measure the impact of entrepreneurial
marketing on brand advocacy, with brand love as a mediating
variable, applied to customers of e-commerce platforms for
mobile phone devices in Egypt. The study seeks to analyze the
relationship between the three variables, determine the extent of
the impact of entrepreneurial marketing on the dimensions of
brand love, examine the effect of brand love on brand
advocacy, and investigate the mediating role of brand love in
the relationship between entrepreneurial marketing and brand
advocacy.
The study relied on a questionnaire directed at a sample of
(405) respondents, selected using a systematic random
sampling technique. Data were analyzed using (SPSS V26) and
(AMOS V26) to test the research hypotheses.
The results indicated a significant correlation between the study
variables, revealing that entrepreneurial marketing positively
influences the dimensions of brand love, and brand love, in
turn, positively affects brand advocacy. Additionally, the
findings demonstrated that brand love plays a partial mediating
role in the relationship between entrepreneurial marketing and
brand advocacy. The study also found significant differences in
customer perceptions of the study variables based on certain
demographic and organizational factors.
In light of these results, the study recommended that e-
commerce platforms adopt entrepreneurial marketing strategies
that emphasize innovation and responsiveness to customer
needs, contributing to enhancing customer brand love and
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increasing their loyalty. Furthermore, the study suggested
improving customer experience through exclusive offers and
value-added services that strengthen their emotional connection
to the brand, ultimately reinforcing their advocacy behavior in
digital markets.
Keywords: Entrepreneurial marketing, Brand love, Brand
advocacy
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