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The role of Human Capital in Improving the
Quality of Health Services: An Applied Study on
Libyan Governmental Hospitals in the Western
Health District

Abstract
The current research aims to study the role of training in
improving the quality of health services in Libyan government
hospitals in the western region. The researcher relied on
training as an independent variable and the quality of health
services in their dimensions (tangible, reliability, response,

empathy affirmation) as a dependent variable.

The researcher relied on the questionnaire to collect data from
the study sample, which numbered 355 individuals from the
employees of the hospitals under study.

The researcher concluded that training is not available in the
hospitals under study, and there is a statistically significant
correlation between training and improving the quality of health
services, and the researcher recommended the need to pay
attention to training in order to improve the quality of health
services.

Keywords: Training, quality of health services, concreteness,
reliability, responsiveness, empathy.
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