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The impact of human resources training and
motivation strategies on crisis management in the
health sector in the southern region

Abstract

This study aimed to evaluate the impact of two strategies for
training and motivating human resources on crisis management
in the health sector in the southern region. This study is a
descriptive and analytical study, and the researcher relied on the
questionnaire as a tool to collect the data necessary for this
study. The study population consisted of all workers in the
health sector in the southern region, and the sample of the
current study included (362) workers. Through the use of a
number of statistical methods, including: the reliability and
validity coefficient, the simple regression analysis method, and
the multiple regression analysis method, to test the study
hypotheses. The study reached a set of results, the most
important of which is that there is a statistically significant
relationship between the two strategies for training and
motivating human resources in crisis management in the health
sector in the southern region, with a degree of confidence
(95%). In addition, many important recommendations were
made, including, for example, that the health sector should pay
attention to modern, renewable, advanced and diverse scientific
methods and methods for training and motivation, as well as
providing the necessary information technologies and programs
for crisis response teams.

Keywords: human resources strategies, training strategy,
motivation strategy, crisis management, Saudi Arabia, health
sector in the southern region.
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