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The Quality of Health Care Service as an
intermediate variable between Payment
Mechanisms & Patients Satisfaction (Empirical
Study on the Egyptian Comprehensive Health
Insurance System)

Abstract
The objectives of the current study are to identify: the impact of
service provider payment mechanisms on health service quality, the
impact of health service quality on patient satisfaction, and the
impact of service provider payment mechanisms on patient
satisfaction through health service quality.
Study type: This study is a descriptive study that describes the
phenomenon under study. Study method: This study is based on the
use of the deductive and inductive approaches. The study tools were
a questionnaire applied to workers (n = 277), and a questionnaire
applied to patients (n = 295).
The study results showed that there is a significant effect of payment
mechanisms on patient satisfaction through the quality of health
services. Recommendations for the study: Linking payment
mechanisms for service providers to the quality of service provided,
enhancing transparency in payment mechanisms, developing new
payment mechanisms, continuing to improve the quality of service
provided, focusing on patients’ needs, enhancing communication
between service providers and patients, using various tools to
measure patient satisfaction, monitoring patient satisfaction over
time, and using patient satisfaction measurement results to improve
services:
Suggestions for future studies: Study the impact of cultural and
social factors on patient satisfaction with service quality, study the
effectiveness of different programs to improve service quality and
patient satisfaction.
Keywords: Health service quality, payment mechanisms, patient
satisfaction
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