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Evaluating the impactof privatization of the health 

sector in improving employee performance- an 

applied study  
 

Abstract 

     This study aimed to evaluate the impactof privatization of 

the health sector in improving the performance of workers in 

hospitals in Makkah, the Kingdom of Saudi Arabia. To achieve 

this goal, several statistical hypotheses were formulated, and 

the descriptive analytical method and a survey list were adopted 

to collect data from the study sample. Through the use of a 

number of statistical methods, the most important of which are: 

the linear and multiple regression analysis method, the t-test for 

two independent samples, and the analysis of variance test, the 

study hypotheses were tested. The study reached a set of 

results, the most important of which is the presence of a 

statistically significant effect of the privatization of the health 

sector in its various dimensions (practices - challenges - 

justifications - methods) on the performance of workers, with a 

degree of confidence (95%). In addition, many important 

recommendations were presented, including financial incentives 

must be provided directly linked to performance and 

productivity to ensure that employees are motivated to give 

their best. Regularly updating and maintaining medical 

facilities and providing workers with modern tools and 

equipment to ensure a safe and comfortable work environment. 

and developing advanced health information management 

systems to increase work efficiency and improve the quality of 

services 

Keywords: privatization, employee performance, health sector, 

Kingdom of Saudi Arabia. 
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