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ABSTRACT

Introduction:

The concept of sustainable marketing is of great importance
due to the advantages offered by this new concept, whether for
organizations, the environment, or consumers. The latter is one of
the causes of depleting and polluting environmental resources
through its actions and behaviors in choosing or disposing of
products, and an unaware of the importance of the environment

and its preservation.

That is why organizations have begun to attach the critical
environmental dimension to their marketing strategies through the
sustainable marketing mix ... sustainable product, sustainable
pricing, sustainable distribution, sustainable promotion, green
sustainable advertising, environmental posters, public relations,
sales promotion, green sustainable packaging ... And through it,
working on influencing consumers' behavior and making them
aware of various environmental aspects to take the environment
into account in their behaviors and purchases of sustainable
products, and to make them adopt sustainable behavior that
protects the environment, thus reducing the severity of
environmental problems and living in a safe and clean environment

for us and for future generations.
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As this study aims to test the impact of sustainable marketing
on consumer behavior, and to achieve this goal, the researcher
formulated a main hypothesis from which eight sub—hypotheses are
considered to examine the extent of a relationship between
sustainable marketing and consumer behavior, and this is what we
tried to confirm through our study where we reached a group of

Findings and recommendations.
1- The main hypothesis:

There is no statistically significant effect of sustainable marketing on
consumer behavior

This hypothesis is divided into eight sub—hypotheses:

There is no statistically significant effect of the sustainable product
on consumer behavior.

There is no statistically significant effect of sustainable price on
consumer behavior.

There is no statistically significant effect of sustainable distribution
on consumer behavior.

There is no statistically significant effect of sustainable promotion
on consumer behavior.

There is no statistically significant effect of the sustainable
marketing mix on intent and willingness to undertake environmental

behaviors.
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There is no statistically significant effect of the sustainable
marketing mix on perceived effectiveness of consumers.
There is no statistically significant effect of sustainable marketing
mix on consumer environmental concern.

There is no statistically significant effect of the sustainable
marketing mix on actual environmental behaviors of consumers.

These hypotheses were tested on a sample of 384 individual
customers of electrical appliances products in the governorates of
Greater Cairo (Cairo, Giza, and Qalyubia). The results of the
statistical analysis resulted in the existence of a direct correlation
between sustainable marketing and consumer behavior, and thus
the consideration of sustainability through organizations carrying out
their activities is no longer a kind of luxury or charity, rather the
relationship has become a kind of benefit exchange, at a time when
the organization incurs an additional cost in exchange for its
commitment By sustaining through all its logistical work activities,
ending with the product reaching the customer, the organization
obtains benefits represented in a positive effect on consumer
behavior that, in turn, affects the sales volume of this organization.

The results of the study also indicated that each change of one
unit in the sustainable marketing mix leads to an improvement in
consumer behavior by 0.795 units, which confirms the need for

organizations to develop a suitable sustainable marketing mix for
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their products to benefit from the improvement in the behavior of
their customers as a result of their responses to the sustainable

marketing mix available in these organizations .

2- Among the most important findings of the study from the
theoretical side:

Sustainable marketing is extremely important to organizations,
the environment, and consumers, and this importance stems from
its ability to influence consumer behavior and preferences through
the elements of the sustainable marketing mix (sustainable product,
sustainable pricing, sustainable promotion, sustainable distribution).
* Consumers are usually affected by a sustainable product if it is
characterized by quality, in addition to being environmentally
compatible, and consumers' perception of this additional advantage.
* If the price of the sustainable product is high, then this may be a
reason for consumers to inquire about this increase, and thus a
perception that it has environmental specifications and standards,
but if the price of the product is low, this will be a stimulus and an
encouragement to acquire it and buy the sustainable product,
especially if the consumer realizes that it has value Additional or if
it matches his expectations.

» Sustainable promotion works to attract consumers' attention and
enhance their knowledge of environmental problems and

sustainable products through the use of sustainable or green
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advertisements, green posters, and green packages, meaning that
they are not harmful to the consumer and the environment.

* The role of sustainable distribution is to bring sustainable products
close to and within reach of consumers.

» Sustainable marketing has become a necessary and essential tool
for all organizations that aim and aspire to continuity and survival
and impose themselves in the markets.

» Sustainable consumer behavior differs from normal consumer
behavior because it stems from the belief that the environment
suffers from many problems and issues affecting its safety,
protection and sustainability, and these problems must be dealt with
in an effective manner to preserve the environment, and that the
individual can contribute even a little to solving these problems
Through its consumption trends to protect and preserve the
environment, the use of products with the best environmental
characteristics and specifications will contribute mainly to preserving

the health of the individual and society.

3- Among the most important recommendations that the
study concluded:

Management's interest in raising awareness of the importance of
sustainable marketing among all employees of the organization.

e Reassess the vision and mission of the organization to include

indications of the sustainability of its activies and its
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cooperation with all parties concerned with preserving the

environment.

Take into account the provision of training programs related to
the sustainability of the activities of the organization’s
employees according to the nature of the activity of each
department, taking into account that these training programs are
characterized by continuity while including activities to
encourage green innovation, and to value them for the effective
contributions of the work team in the operational plan seeking to

activate the sustainability of the organization’s activities.
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